Epic Reimagined

Login Testing Tip Sheet

Overview

Login Testing ensures your Epic access works correctly before go-live. Each user must log in, review their access,
and reply to a short survey. If issues are found, the Epic Security team will fix them and follow up as needed.

ALL USERS must complete Login Testing prior to February 13th to receive Epic Reimagined access.

If you have any questions about Login Testing, please submit your question or feedback directly in the
Login Testing survey.

Process
To complete Login Testing, you will need access to two things:

1. Login Testing Microsoft Form survey: UC| Health Epic Reimagined Login Testing

2. Epic Reimagined SUP Hyperspace: Ei
e From UCI On-Site Training Room: click on the purple Login Testing — SUP icon I:Iu\‘

Login Testing

e From any device: - sup

o Personal computer - download and install Horizon Client
= Al UCI & CHOC devices already have Horizon Client installed

o Loginto https://horizon.hs.uci.edu/ with your UCI username (instead of email)
= With Horizon Client installed - click on the Epic SUP icon ﬁ

SUP

= Without Horizon Client installed - click on the three dots at the bottom of the purple Epic
SUP icon and select Launch from Browser

IEDIC
1
ﬁ Launch from Client

sup Launch from Browser

View Details

& Horizon E & Horiz

If Epic does not launch from browser, check your pop-up blocker settings in the browser
and add ucihealth.workspaceair.com to allowed sites

UCI Health


https://forms.office.com/Pages/ResponsePage.aspx?id=dGqfIFMJpE2HKkcxkbtXXekUIiGD00lJpLvsyClRsptUQzBXTUkyTVJIVDI1NjRHWkhKUDg5TUEySSQlQCN0PWcu
https://forms.office.com/Pages/ResponsePage.aspx?id=dGqfIFMJpE2HKkcxkbtXXekUIiGD00lJpLvsyClRsptUQzBXTUkyTVJIVDI1NjRHWkhKUDg5TUEySSQlQCN0PWcu
https://customerconnect.omnissa.com/downloads/info/slug/virtual_desktop_and_apps/omnissa_horizon_clients/8
https://horizon.hs.uci.edu/
https://support.google.com/chrome/answer/95472?hl=en&co=GENIE.Platform%3DDesktop#zippy=%2Callow-pop-ups-and-redirects-from-a-site
https://ucihealth.workspaceair.com/

Epic Reimagined

If you have issues logging into https://horizon.hs.uci.edu or Epic SUP does not launch, please contact the Service
Desk at 714-456-3333.

If you have any Epic access questions or concerns, please submit them via the Microsoft Form survey responses.

If you have other questions regarding Epic Reimagined, please contact your manager, department administrator,
or Epic Reimagined Super User. Please do not submit tickets about your Epic access prior to go-live.

What to Review

You should see a snapshot of your Epic settings when you log into Epic Reimagined SUP. If you do not
automatically see the Login Testing Report, please search for “Login Testing” in the Epic search bar to pull up this
report.

You will fill out the Microsoft Form survey questions alongside your Epic Login Testing Report.

UCI Health Epic Reimagined Login Testing

The purpose of this process is to make sure your Epic Reimagined legin and key demographic information is correct prior to the go-live,
When you submit this form, it will not automatically collect your details like name and email address unless you provide it yourself.

* Required

Welcome to Epic Reimagined Login Testing!

This is a critical step in making sure you have the correct access to Epic Reimagined at go-live, and staff and patients can find you in the system.

* |f you cannot proceed further at any point, document the last error in the comment field provided, and submit the survey.
* A member of the UCI IT Security Team will reach out via email for additional information, if needed.

Thank you for completing Login Testing!

UCI Health


https://horizon.hs.uci.edu/
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